
Mobile, innovative, and efficient processes

iPad App
for reports, work orders, working times, services, CRM and more



"Our future is definitively mobile! 
Enter or retrieve your company data 
independent of time or location with 
your iPad. Surprise your customers with 
competence on-site!"
Ursula Beutter
Member of the Board, Abacus Research
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With AbaSmart, the Abacus app for the iPad, various 
work processes are optimized, considerably increasing 
the efficiency of a company. Abacus users receive an 
innovative tool which makes working with the Business 
Software even simpler. The user-friendly app makes 
data, information and functions available anytime, any-
where. As a result, entire business processes can be 
profitably supported and efficiency improvements can 
be achieved, which creates more space for the core 
business. 

AbaSmart
foward-looking
and simple

AbaSmart at a glance
• Service orders
• Service entry
• Addresses and activities
• Report and management 

cockpits
• Work report
• Daily report
• Invoice audit and release
• Messaging



One app, minimum effort, 
maximum impact

With AbaSmart, employees who are on the move can quickly and easily enter services or 
their working hours at the project level with just a few taps. 

Service orders
With AbaSmart, service orders can be completed on the 
go and synchronized with Abacus Business Software. 
The service technician receives all relevant information 
such as error messages, customer information and prior-
ities for the order on the tablet. The time spent on 
repairs, service interventions, travel time and expenses 
can easily be recorded. Consumables and spare parts 
can be selected and ordered directly from the article 
catalogue. PDF checklists can be displayed on AbaSmart 
and filled in directly and signed by the service techni-
cian. Tasks and messages can also be sent together 
with self-designed PDF forms. 

The data is synchronized and immediately ready for fur-
ther processing in Abacus Business Software. Double 
entries become a thing of the past. The Internet-based 

technology offers the app user the possibility to retrieve 
real-time data at any time from the Abacus Business 
Software, for example in the form of reports. 

Service entryMessaging

Service orders

Report and management 
cockpits

Addresses and 
activities

Daily report

Invoice audit 
and release

Work report



5

Service entry
With integrated service entry via TimeLine, employees 
can record their hours worked, expenses, mileage trav-
elled and other work on their mobile devices. Time-
consuming and costly reviews can be avoided. The times 
can be optionally distributed to different projects.

Addresses and activities
Addresses and activities from Abacus CRM can be 
retrieved in AbaSmart at any time with up-to-date data. 
In addition, the app enables the mobile capture and 
editing of CRM data. All contact details from business 
cards with a QR code can be directly transferred with 
the help of the camera.

Report and management cockpits
With the touch of a finger, the user can use AbaSmart 
to retrieve a wide variety of reports, management cock-
pits and lists, which are prepared from the modules of 
Abacus Business Software. The Internet-based tech-
nology can be used, for example, to display financial 
information, customer data or projects in real time.

Work report 
The AbaSmart work report offers an entry program for 
the efficient reporting of the hours worked by multiple 
employees. The detailed planning for each project 
serves as the entry template where material used can 
be entered easily.

Daily report
The daily report for AbaSmart also provides an opti-
mized entry program for the efficient reporting of hours 
worked, materials, delivery notes and external services 
on a construction site. The mobile entry of con struction 
work makes paper forms obsolete, the administration is 
unburdened and up-to-date data on the construction 
projects are available at all times. 

Invoice audit and release
The original creditor invoices can be checked on the 
tablet via the integrated task function and released for 
payment at the touch of a button. With AbaSmart, 
release processes are optimized and implemented in a 
time-saving manner.

Messaging
The integrated Abacus messaging system enables 
AbaSmart users to communicate with other Abacus 
users directly in the Abacus Business Software. The 
 system makes it easy to send messages and efficiently 
coordinate tasks.



All data collected with AbaCliK, such as expenses, ser-
vices, or working hours, can be transmitted to Abacus 
Business Software with the touch of a finger and further 
processed, evaluated, or archived in real time. 
Information can also be entered offline in AbaSmart and 
later synchronized when there is network access. 
Synchronisation is possible with the following Abacus 
modules: Project Management, AbaProject, Service and 
Contract Management, CRM and AbaBuild. 

Foward-looking companies retrieve business data via 
the Internet regardless of time and place. Reports, man-
agement cockpits, lists, addresses or activities that 
have been prepared by Abacus Business Software are 
available anytime in AbaSmart. If no Internet connection 
is available, AbaSmart will automatically load the most 
current information. Errors due to media discontinuity 
become a thing of the past.

Services, working hours and breaks are 
recorded with AbaSmart and can be further 
processed in the system immediately.

Synchronization with Abacus 
Business Software
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The AbaSmart app provides the Abacus 
user with an innovative solution which 
makes working with Abacus Business 
Software even more efficient. 

Watch a podcast with tips and tricks for 
using AbaSmart online at 
www.abacus.ch/links/podcasts

Optimise your business processes 
by introducing AbaCliK, work completely 
digital and be mobile! 

Save administrative work, time, 
and costs

Avoid paper chaos, consumption, 
and  multiple copies

Continuous digital and lean business 
 processes

Location-independent and immediate 
processing of tasks

User-friendly and intuitive use 
of the app

Positive effect on employee satisfaction 
and motivation

Efficient controlling with high-quality 
 information

Data available in real time in Abacus 
Business Software

Compliance with legal requirements

Your advantages AbaSmart – Your 
working  environment. 
Any time. Anywhere.
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Abacus Research AG, CH-9300 Wittenbach-St.Gallen
www.abacus.ch  info@abacus.ch

Abacus Research SA, CH-2501 Bienne/Biel
www.abacus.ch  info@abacus.ch

Abacus Business Solutions AG, CH-8800 Thalwil
www.abacus-solutions.ch  info@abacus-solutions.ch

Abacus Business Solutions GmbH, D-80336 München
www.abacus-solutions.de  info@abacus-solutions.de




